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Make Up Ice Policy 

1. If a skater has to miss a scheduled ice session that has been previously purchased and 
registered for, they can do a make up class on another day during that calendar month. 
 

2. Missed days can not be banked and applied to future programming, ie. Spring session  

3. The make up session can not be at its maximum number allocation. (25 for Junior, 20 for 
intermediate and senior, 20 for mixed levels)   
 

4. Coaches need to be notified of any changes for lesson planning  
 

5. This policy includes on ice sessions, off-ice classes, and group enrichment classes 
 

6. The Tri Area Skating Club is not responsible to provide refunds for mixed sessions and are 
not obligated to provide make-up ice. This policy is intended as a tool for skaters to make up 
for mixed sessions.  
 

7. The policy is meant for temporary/ short term absence mostly due to illness or mild injury 

 

No Show Lessons  

1. No Show Lessons are booked times where skaters do not attend the session with no notice 
to the coaching team 
 

2. No Show Lessons will be invoiced as if the skater had attended the lesson 
 

3. If skaters No Show, they are not included in the Make Up Ice Policy  

 


